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ABSTRACT

This research Needs of Restaurants Tailored for Elderly in Bang sue District of
Bangkok. The purpose of research is to study the consumer behavior of the elderly,
restaurant needs and build a restaurant business model for the elderly. The researcher
collected data by Survey research with a sample of 100 who are the elders and used
to use restaurants. The tools of this research were questionnaires, descriptive Statistics
analysis, and Inferential Statistics analysis.

The results of study shows that most of the respondents are females in aged
between 60-69 years old, having marital status, having pension civil servants, and the
average of income are less than 10,000 baht. The elderly behavior of using restaurant
services when being together with family. The restaurants that elderly people use the
most are national restaurants. The frequency of using the restaurant services of the
elderly is seldom. The elderly will go to use the restaurant on Saturday - Sunday.
Use the service for 2-3 people at a time and the average cost is more than 501 baht.
For restaurant needs for the elderly classified by service marketing mix factors, overall
is at a high level. Considering each aspect, it was found that they have the need for
physical characteristics at the highest level, followed by the personnel in a high level,
and the price in a high level respectively. The hypothesis testing found that elderly
people with different gender had different needs for restaurants according to marketing
mix factors, in the aspect of personnel, service processes, and physical characteristics
have a statistically significant difference in the demand for restaurants at 0. 05.
The elderly of different ages have a need for restaurants according to marketing mix
factors in the aspect of service processes and physical characteristics have a statistically
significant difference in the demand for restaurants at 0.05. The elderly with different
statuses and occupations have needs for restaurants according to the marketing mix

in 7 aspects are not different and the elderly with different incomes have the need for



