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Abstract

The 7P’s marketing mix to analyze the business opportunities of After you
café and bakery in Bangkok has the purpose to study the business plan of After you
café and bakery, study the marketing mix, and study the business environment of
After you café and bakery. The sample used in this study is 400 people who is After
you café and bakery customer. The study started from November 2019 - Febuary 2020

The study found that most of the respondents were female, aged 21-25 years
old, were students, with the an average income of 5,001-10,000 baht per month the
highest education level is the bachelor’s degree. The marketing mix that affects the
progess of After you café and bakery in Bangkok overall are at a high level. Classified
into each aspect as follows regarding the products, it was found that the menu items
were varied, enough to the demand of the customers. In the espect of price, it was
found that the decoration and facilities are enough to meet the needs of customers.
In the aspect of marketing promotion, it was found that price/special promotion for
special days such as the customer’s birthday. In the aspect of service process, it was
found that the service was fluent and accurate. In the aspect of personal, it was
found that employees dressed in a clean uniform. In the aspect of the physical
evidence, it was found that the interior of the shop atmosphere was good,

beautifully decorated.



